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What We Do

Team Augmentation

A team of 4000+ Battle Tested

engineers across 100+ Different Stacks.

We are your Digital Factory, dedicated
teams to supercharge your
development throughput.

0 Operational Overheads.

Agile & On Demand.

Fixed Scope

We offer meticulously crafted project
specifications and timelines for
cutting-edge development, seamless
integrations and feature-rich
solutions.

The NeoSOFT approach ensures your
projects are delivered with precision
and excellence.

Managed Services

Our IMS services helps enterprises
to run Business as usual.

With strong SLA driven services,
24x7 Support, Governance and
Technology expertise, we help to
optimize processes and costs.



Our Salesforce Capabilities

Salesforce Sales Salesforce Salesforce Marketing Salesforce
Cloud Service Cloud Cloud Commerce Cloud

Lead Management Customer Service Management Email Studio Social Studio B2B Commerce
Sales Forecasting Self-service Management Pardot Advertising Studio B2C Commerce
Reports and Dashboards Al for customer service Customer 360 Audiences Order Management

Partner Management

Digital Channels Field Service Google Marketing Platform Content Management

Opportunity Management Al for Commerce

} } }

Salesforce Financial Salesforce

Salesforce
Service Cloud Einstein

Community Cloud

Wealth Management Einstein Prediction Builder 3rd party Data Integration Customization

Insurance Banking Einstein Bots

Branded Community Mobile Optimization

Al Deep Dive Business Integration Personalization
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Salesforce Development Services

Salesforce Consulting

Our committed CRM professionals assist you in maximising the possibilities of your Salesforce deployment by helping you enhance your sales
cloud, pardot, and marketing cloud capabilities.

Salesforce Customization

With the greatest salesforce development services, from dashboard customization to style and logic, we will provide you a wide range of amazing
salesforce customisation solutions.

Salesforce Integration
Provide your company complete operational insight by integrating Salesforce with any cloud-based or on-premises system, including order
management, marketing automation, and enterprise resource planning (ERP).

Salesforce Implementation

Take advantage of result-driven Salesforce CRM installation services to implement a variety of Salesforce solutions from various industry verticals
and to get rid of any complexity or bottlenecks.

Salesforce Support

Obtain maximum assistance from feature improvements, maintenance, and performance monitoring to guarantee consistent performance and
prompt improvement as necessary.

Salesforce App Development

Our whole suite of Salesforce app development services are at your disposal to design smart Salesforce apps. With our outstanding expertise, we
can remodel your business beyond its bare functions.
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Industries Served
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Case Studies



Utilized Salesforce to streamline database and integrate modules.

A Leading Automotive Paint & Supply Distributor Providing Collision Repair Products & Services.

< Lead Generation >< Salesforce >< ulfux >< Enhanced Performance >

Outcomes

Innovative Modules Enhanced Lead Generation Data-Driven Decision-Making

e Developed modules for Vendor e We implemented Salesforce web-to-lead Incorporated Salesforce as a central repository
Management, Catalog Management, and forms to streamline lead capture processes. for all lead and product data, helping actively
Spotlight Products using Salesforce. leverage data-driven insights for more

effective decision-making.




Solutioning

Challenges

» Manual lead data entry was time-consuming
and error-prone, slowing down response times.

s Vendor information and communication
management were inefficient and scattered.

s Product information updates were cumbersome
and often led to outdated data.

Solution Highlight

Implementing Salesforce web-to-lead forms
automated lead capture, reducing manual
effort and errors.

The Vendor Management module in Salesforce
centralized vendor data, contracts, and
communications.

The Catalog Management module in Salesforce
enabled real-time product updates, ensuring
accurate information presentation.
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Streamlined customer flow management in Salesforce.

An Interior Design And Home Furnishing Company Specializing In Interior Design Solutions.

< Inventory Management >< Salesforce >< ulf/ux >< Streamlining Customers >

Outcomes

Inventory Management Enhanced Customer Flow Management Customer Service

e leveraged salesforce to seamlessly Salesforce enabled employees in all e Unified data access with salesforce for
manage inventory across multiple showrooms across India to efficiently manage enhanced efficiency helped streamline
locations. the customer journey, starting from lead customer service.

generation to order creation.




Solutioning

Challenges Solution Highlight

s Simplifying Complex Customer Flow s Implemented custom Salesforce workflows and
Management. process automation to manage the flow of

L , customers effectively.
s Tracking inventory accurately across various

locations resulted in discrepancies due to s Salesforce allowed real-time tracking of
manual data entry errors or delays in updating inventory levels across all locations. Automated
records. updates minimized data entry errors, ensuring
. accuracy.
s Customer data was scattered across various

systems and databases, making it difficult for s Salesforce served as a centralized repository for
customer service representatives to access customer data, consolidating information from
complete and up-to-date information. various sources into a single, accessible

platform.
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Salesforce Helped Make Informed Decisions, Efficient Support,
and Data-Driven Sales Growth.

An Indian Over-The-Top Streaming Service offering films, shows, live sports, and original content.

< Customer Retention >< Al >< ul/ux >

Outcomes

Improved Decision-Making Improved Service Quality Actionable Insights

With a comprehensive view of the data Salesforce offered customer service e Salesforce analytics and reporting features
through Salesforce Einstein Analytics, capabilities based on automation that allowed helped track sales performance, identify
decision-makers can make more informed organizations to deliver more efficient and opportunities for growth, and make

and data-driven choices. effective support. data-driven decisions.




Solutioning

Challenges Solution Highlight

s Managing customer interactions through a » Implemented Artificial Intelligence (Al) for
centralized platform with data accuracy and predictive analysis to tailor communication and
relevancy. offerings effectively.

» Handling and analyzing large volumes of data s Implemented data warehousing solutions like
from multiple sources can be complex and Salesforce Einstein Analytics to centralize and
time-consuming. simplify data access.

s Tailoring Salesforce to meet specific business » Used Salesforce's declarative customization
needs. features and low-code tools like Salesforce

Lightning App Builder to simplify customization
while reducing the need for extensive coding.
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Built a reward engine module on Salesforce.

A Cloud-Based Reward Management System With Local And Global Fulfillment Capabilities.

< Automated Analytics >< ul/ux >< Data Management >

Loyalty Programs Integration

Salesforce offered robust integration
capabilities that allowed to seamlessly
connect the loyalty and incentive programs

with external partners and reward providers.

Outcomes

Automated Analytics

Salesforce helped track and analyze user
engagement with reward programs
provides organizations with valuable
insights.

Unified Data Management

e Salesforce provided a unified platform for
managing customer data, including their
participation in loyalty and incentive programs.




Solutioning

Challenges

s Integrating loyalty and incentive programs with
external partners and reward providers

s Efficiently tracking customer data and various
programs across multiple locations.

» Tracking and Analyzing User Engagement
Across Varying Reward Programs

Solution Highlight

Utilized Salesforce's robust API capabilities to
establish seamless connections with external
systems.

Leveraged Salesforce's robust data and
inventory management capabilities to ensure
up to date database.

Salesforce’s flexibility allowed for the creation of
program-specific metrics and reports.
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Utilized Salesforce for reporting and automation, improving user experience.

An insurance company owned entirely by its policyholders.

< Employee Management >< Salesforce > < ul/ux >< Data Security >

Insightful Reporting

e Utilized Salesforce reporting capabilities to
create detailed reports and dashboards.

Outcomes

Automation

e Salesforce automated manual tasks, enabling
the team to focus on strategic tasks rather than
repetitive administrative work.

Enhanced User Experience

Salesforce helped create an interface for new
User Accounts and Profiles within the role
hierarchy, guaranteeing a user-centric
experience.




Solutioning

Challenges Solution Highlight

s Managing vast datasets for detailed reports is e Salesforce created reports to specific needs,
complex. simplifying complex data and ensuring
relevance.
s Manual processes were prone to errors,
affecting data accuracy and business s Utilized Salesforce automation tools to
operations. automate manual tasks, reducing human

. o . . intervention.
s Meeting specific user interface requirements for

different profiles and roles within the s Implemented role-specific customization to
organization was intricate. provide a personalized experience, addressing
the unique requirements of each role.
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NeOSOFT® CMMI Level 5

Leading by Passion. Driven by Innovation

4000+ Q2+ 1500+ 85%
Professionals Industries Clients Client Retention

Thankyou

022 4050 0600

www.neosofttech.com



