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What We Do

Team Augmentation

A team of 4000+ Battle Tested

engineers across 100+ Different Stacks.

We are your Digital Factory, dedicated
teams to supercharge your
development throughput.

0 Operational Overheads.

Agile & On Demand.

Fixed Scope

We offer meticulously crafted project
specifications and timelines for
cutting-edge development, seamless
integrations and feature-rich
solutions.

The NeoSOFT approach ensures your
projects are delivered with precision
and excellence.

Managed Services

Our IMS services helps enterprises
to run Business as usual.

With strong SLA driven services,
24x7 Support, Governance and
Technology expertise, we help to
optimize processes and costs.



How we help?

NeoSOFT has been a trusted Digital Partner for global brands & new age disruptors in the Supply Chain & Logistics
industry. Businesses partner with us to build & leverage digital capabilities to optimize costs, operate better, provide
phenomenal CX, make data driven decisions & build new revenue channels.

o o

Digitization Data science RPA loT

« Mobile Applications o Fleet Analysis e Chatbots e Geo-Fencing

e Custom Software « Efficiency Analysis « Billing and Settlements o Fleet Tracking

« Personalization o Customer feedback o Warehouse Automation « Mobile Engagement

« Transportation e Price Comparison o Location-based
« CRM Suggestions

AR/VR Analytics Blockchain

« Immersive 360 Virtual Tours
(Warehouse)

« 3D Modelling

e Real World Superimposition

» Real-time Information
« Price Trends
o Relevant Products, Ser

vices or Deals

e Secure, Traceable Payments
« Tracking Luggage

» Identification Services

o Fraud Detection



Our Expertise

We help businesses wherever they are in their digital journey. From consulting for a
digital transformation to carving out a technology roadmap. Our expertise helps
you to drive ROI from your digital initiatives.

Digital
Transformation

UX/UI Consulting
Web & Mobility Solutions
Enterprise APl Management

RPA Legacy Modernization

I

Digital Product
Engineering

Custom Software Engineering
QA Services Maintenance

Managed Services

Infrastructure & IT
Operations

Cloud Consulting DevSecOps
Cloud Migration

Cloud Management

Data Management
& Analytics

Data Engineering
Governance

B.l. & Analytics

Artificial
Intelligence

M.L. Models
Model Generation M.L. Ops

Data Science

Internet of
Things

loT Consulting
Software Defined Features

IoT Applications

Innovation
Lab

MVP & POCs
Rapid Prototyping

Emerging Tech

Team
Augmentation

Solution Architects
B.A. Developers

Data Scientists
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Case Studies

Al and Analytics
CRM/ERP/Internal Systems
Customer Support
Inventory Management
Internet of Things (loT)
Platforms

SAP

Tracking/Geofencing

Warehousing

()

CRM/ERP/Internal Systems

/ -
Internet of Things (IoT). -

850,

Vehicle Tracking and Geofencing

Warehousing







Case Studies

Al and Analytics
CRM/ERP/Internal Systems
Customer Support
Inventory Management
Internet of Things (loT)
Platforms

SAP

Tracking/Geofencing

Warehousing

A Logistics Solutions Company in the Nordic Region

Developed an Al-driven application for optimizing truck volume and route management.

( Ul Responsiveness ) (Doto Anolytics) ( Performance Optimization )

9x 75% 100%

Enhanced Streamlined Data Security
Visualization Management



Solutioning

Challenges Technical Spotlight Solution Highlights

e Developing Al-driven algorithms for e Utilize Java for backend development o Allowed for easier debugging,
optimizing truck routes. and HTML with Angular 7 for frontend to collaboration, maintenance, and
break down complex optimization enhancement, resulting in faster
algorithms into modular components. development cycles.

e Handling and processing real-time
data for live tracking and route

optimization efficiently to prevent e Utilized Java's multithreading e Ensured efficient real-time data
system strain. capabilities to handle real-time data processing, leading to faster response
processing efficiently without times and smoother user experiences.

) ) impacting system responsiveness.
e Ensuring a responsive Ul across

different devices and screen sizes while e Ensured consistent user experiences

maintaining performance. e Used Angular 7's component-based across different devices, improving
architecture to create reusable Ul usability and user satisfaction.
components.

Tech Stack E = g




Find Substitute Driver

T BUs 11 - Lingoia MS, - Bus 11PM
arvte Jora AQuiltar

Shaen Byra a

Urly ealectod tip (Bus 3 FI

Anply 1o 3l 1ho tips o Bus 11 - Linson M3

Shavge vehicls to
I Crovo e Asioly to ol the AN 1rips of Bus 11 « Lrceln M5

o 0O0e

Ry ta Al the PM s of Bus 11 - Lkicola M5

o202 a

Hoguest Leave s RUN A TP

Extonded Leaye o = o 1TEHN Cedar Actes Apts
DATE: 63/13 af 12, € i, Aad Dk Ok Hoads Olalns Maels
o — Phubases Crosamall  Astouin Dok, O Hoecdla,  Oliln Kibeling

Perzonal™
DATE 010372038

13 b 1100

Slek Leaveo)
DATE. 121127202

200 L 1149 P

Slok Leaver
DATE: 1270172022

411130 1M

Personali®)
DATE 10/06/7023

{
ot ry Ll
Lo - .

us Py

400 ft
v Grofftown Road |

8 mm

N/AD
TATE: 07/10/2023

3



Case Studies

Al and Analytics
CRM/ERP/Internal Systems
Customer Support
Inventory Management
Internet of Things (loT)
Platforms

SAP

Tracking/Geofencing

Warehousing

A Firm Improving Manufacturing Efficiency
through Customized Support

Developed a comprehensive manufacturing execution system (MES) with Al/ML.

( Scalability ) (AI/ML) ( Content Management )

53% 3x 70%

Improved Better Inventory More Production Output
Efficiency Management



Solutioning

Challenges Technical Spotlight

Solution Highlights

e Ensuring the platform is visually e Leveraged Bootstrap's responsive grid e Delivered a consistent and
appealing and functional across system and components for a user-friendly experience across
various devices and screen sizes. responsive design. devices, enhancing user satisfaction.

e Working within the constraints of e Utilized custom CSS and HTML to e Provided a unique and branded
WordPress limited customization override default styles and achieve the experience for users.
options. desired level of customization.

e Ensured seamless integration of

e Integrating different modules and e Utilized WordPress plugins that offer desired functionalities while
functionalities seamlessly within the seamless integration with desired maintaining platform stability.
WordPress environment while functionalities.

maintaining performance.

CE5 HTML

Tech Stack W &) Bootstrap E

‘WORDPRESS
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Case Studies

Al and Analytics
CRM/ERP/Internal Systems
Customer Support
Inventory Management
Internet of Things (loT)
Platforms

SAP

Tracking/Geofencing

Warehousing

A Leading Global Enterprise in Diverse Sectors

Developed a versatile smart chatbot to streamline HR-related inquiries for employees.

( Smart Chatbot ) (Version Control ) ( Data Visualization )

5X 60% 55%

Streamlined Enhanced Data Increased
Operations Management Productivity



Solutioning

Challenges Technical Spotlight

Solution Highlights

e Developing accurate natural language e Leveraged the RASA framework for e Ensured more accurate interpretation
understanding capabilities to advanced NLP capabilities, enabling of user queries and contextually
effectively interpret user queries. accurate interpretation of user queries. relevant responses.

e Ensuring scalability of the platform to e Utilized Django and ORACLE 9i for e Guaranteed smooth operation as the
handle increased traffic and data efficient data handling and scaling user base expands.
processing. capabilities.

e Enabled seamless communication with
e Integrating multiple platforms while e Used Angular and RxJs for efficient platforms, enhancing accessibility and
ensuring seamless communication integration with platforms. user engagement.
and compatibility.

Tech Stack E EM m g Linux () @ Gi@;ﬁb




Search or type a command

-' HR Bot Chat Files About

HR Bot 12:15
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Travel Automobile Meals Internet Telephone
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HR Bot 1216
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12:16
-y Month_receipt

HR Bot 12116
Expense has been filed and sent to the Finance team.
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Case Studies

Al and Analytics
CRM/ERP/Internal Systems
Customer Support
Inventory Management
Internet of Things (loT)
Platforms

SAP

Tracking/Geofencing

Warehousing

A Technology-driven Company Facilitating
the Transportation of Goods

Designed a comprehensive software solution to streamline business
processes and optimize resource utilization.

( Data Analytics ) (Internotionolizotion) ( Real-time Updates) ( API Integration )

65% 3x 100%

Improved Streamlined Security
Efficiency Management



Solutioning

Solution Highlights

Technical Spotlight

Challenges

increased user loads and data
volumes as the business grows.

Managing and processing large
amounts of data efficiently for
real-time reporting and analytics.

Ensuring the platform works seamlessly
across different devices and browsers.

CSS HTML

and database optimization techniques
to ensure the platform can scale.

Leverage MySQLl's performance
optimization techniques and Laravel's
Eloquent ORM for data retrieval.

Employed responsive design principles
with CSS3 and HTML5 to adapt
seamlessly to various screen sizes and
resolutions.

a5

e Ensuring the platform can handle e Utilize Laravel's modular architecture e Ensured the platform can handle

increased user loads and data
volumes efficiently.

Enabled efficient and real-time
processing of large amounts of data.

Ensured the platform works seamlessly
across different devices and browsers,
enhancing accessibility.

(V] Google

Tech Stack E Linux {} oI Analytics

Laravel Chart s
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Case Studies

Al and Analytics

CRM/ERP/Internal Systems A Tech-enabled Logistics Provider Offering Services in SAARC Countries

Customer Support Built a dynamic web portal facilitating user logins, consignment tracking, and report generation.

Inventory Management

< Data Visualization ) ( Database Management ) (Version Control) (Query Optimizotion)

Internet of Things (loT)
Platforms

SAP

76% 4x 50%

Better Data Seamless Optimized
Visualization Integration Performance

Tracking/Geofencing

Warehousing




Solutioning

Challenges

e Integrating various technologies and
third-party APIs into the platform
seamlessly.

e Identifying and addressing potential
bottlenecks to ensure optimal
responsiveness and efficiency.

e Creating an intuitive and visually
appealing interface that enhances
user experience.

HTML

Tech Stack @

Solution Highlights

Technical Spotlight

e Leveraged ASP.NET's built-in features °
for seamless integration and AJAX for
asynchronous data retrieval.

Enhanced system functionality and
user experience, fostering a cohesive
and connected ecosystem.

Improved user productivity and
satisfaction.

e Optimized SQL queries and database °
indexing to improve system
responsiveness and reduce load times.

e Increased user engagement and
satisfaction, leading to a more
enjoyable and productive user

e Utilized modern HTML5 and CSS
techniques for intuitive and visually

appealing Ul, and client-side scripting experience.
with jQuery for interactive elements.
% : o . ORACLE
R g Abiax  ERUEe ¥ «jauery

K&
SQL Server 2012 Laravel Chart js
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Case Studies

Al and Analytics
CRM/ERP/Internal Systems
Customer Support
Inventory Management
Internet of Things (loT)
Platforms

SAP

Tracking/Geofencing

Warehousing

A Multinational Package Delivery and Supply Chain
Management Company

Developed an NPT system to streamline data management and operations planning.

(Query Optimizotion) ( User Management ) ( Network Planning > CLogistics Optimizotion)

45% 63% 4X

Improved Better API Optimized Query
Efficiency Integration Performance



Tech Stack

Solutioning

Challenges

Ensuring optimal performance,
especially with large datasets and
complex queries.

Designing the platform to handle rising
user demand and data volume while
maintaining performance.

Protecting sensitive data and the
platform against cyber threats.

=’ =

Java Java

MysaLl

Technical Spotlight

Used nHibernate for efficient
object-relational mapping (ORM) to
optimize database interactions.

Utilized microservices architecture with
Spring Boot to enable modular
development and easy scalability.

Integrated Spring Security to enforce
authentication, authorization, and data
encryption.

R == \S/\/}ndows Q @

NHIBERNATE

erver spring

Solution Highlights

Improved database performance,
resulting in faster query execution and
system performance optimization.

Allowed the platform to handle
increasing demand and data volume.

Ensured robust protection against
security vulnerabilities, safeguarding
sensitive data.

spring
boot
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Case Studies

Al and Analytics
CRM/ERP/Internal Systems
Customer Support
Inventory Management
Internet of Things (loT)
Platforms

SAP

Tracking/Geofencing

Warehousing

An Extension of Amazon's Global Operations Located in India

Crafted a platform to streamline and elevate the customer service experience.

( Customer service ) ( Knowledge Management > ( Module Precision )

70% 56% 3X

Improved Enhanced Policy Streamlined Module
Customer Service Accessibility Development



Solutioning

Challenges

e Ensuring immediate access to all

Technical Spotlight Solution Highlights

MySQL 5.0 offered a reliable and e Implemented offline modes to allow

customer-related data, even during
connectivity disruptions in customer
calls.

e Ensuring accurate matching of terms
and details within the Returns and
Refund module.

e Facilitating easy access to new and
updated policies to associates for
quick reference.

/( Core

efficient relational database
management system for data storage
and retrieval.

MVC offered a structured approach to
application design, promoting
modularity and separation of concerns
for ease of management.

Core Java provided the foundational
tools and libraries for building
Knowledge center module, offering
versatility in application development.

seamless data access and complaint
generation even in the absence of
connectivity.

Developed robust modules like Returns
and Refund, ensuring accurate
matching of terms and details to
reflect expired return windows
automatically, minimizing manual
error.

Centralized policies and illustrations
for easy access within the Knowledge
Center Module.

= Java =

Tech Stack @







Case Studies

Al and Analytics
CRM/ERP/Internal Systems
Customer Support
Inventory Management
Internet of Things (loT)
Platforms

SAP

Tracking/Geofencing

Warehousing

A Global Leader in Customized Plastics Solutions

Created a feature-rich mobile application making customer support more accessible.

( Location Services> ( Social Media Integration > (Security) ( uI/ux >

5)'¢ 60% 3X

Improved Increased Enhanced Security
Customer Support Interactivity



Solutioning

Challenges Technical Spotlight Solution Highlights

e Managing smooth playback of videos e Utilized AV Foundation and Media e Provided smooth and uninterrupted
and multimedia content while Player for efficient multimedia playback of multimedia content,
maintaining app performance. playback. enhancing user satisfaction.

e Handling large volumes of images and e Implemented SDWeblmage for efficient e Reduced loading times and improved
ensuring fast loading times without image loading, caching, and handling. overall app performance.

compromising app responsiveness.

e Utilized Core Location and Map Kit to e Enhanced user convenience and utility
e Integrating geolocation services for integrate location-based services. by providing accurate location tracking
accurate location tracking and user and mapping functionalities.

convenience.

Tech Stack










Case Studies

Al and Analytics
CRM/ERP/Internal Systems
Customer Support
Inventory Management
Internet of Things (loT)
Platforms

SAP

Tracking/Geofencing

Warehousing

A Technology-driven Logistics Platform

Developed a platform to streamline inventory management and order fulfillment.

( Performance Optimization > ( APl Management > ( Payment Integration > (UI/UX)

70% 5X 84%

Better Inventory Improved Enhanced Payment
Management Customer Support Processing



Solutioning

Challenges

Integrating multiple third-party APIs
including RazorPay, WHMCS, and
Freshdesk.

Ensuring that the platform can handle
increasing traffic and user data while
maintaining performance.

Ensuring the platform functions
seamlessly across different devices
and operating systems.

Tech Stack

Technical Spotlight

Utilized Laravel's middleware feature to
streamline API integration and handle
requests.

Deployed the application on a
UNIX/Linux server to distribute traffic
evenly across multiple servers.

Developed a responsive user interface
using AngularJs.

Solution Highlights

Simplified the integration of third-party
APIs, reducing development time and
complexity.

Accommodated growing traffic and
user data, maintaining performance.

Ensured the platform functions
smoothly across different devices and
operating systems, enhancing user
satisfaction.






Case Studies

Al and Analytics

A Premier Provider of Calibration, Temperature,
and Maintenance Solutions

Customer Support Created a comprehensive solution to streamline inventory management, purchase orders, and sale indents.

CRM/ERP/Internal Systems

Inventory Management

( Inventory Monogement> ( Real-time Tracking > ( Scolobility> ( Barcode and QR Code >

Internet of Things (loT)
Platforms

SAP

68% 54% 4X

Tracking/Geofencing Improved Increased Data Optimized Reporting
Efficiency Accuracy

Warehousing




Solutioning

Challenges Technical Spotlight

Solution Highlights

e Integrating barcode and QR scanners e Utilize PHP libraries for barcode and QR e Ensured seamless integration of
seamlessly despite compatibility issues code processing, ensuring barcode and QR scanners, simplifying
and varying data formats. compatibility across data formats. development and improving usability.

e Ensuring data security and privacy, e Implemented MySQL's encryption e Enhanced data security, instilling trust
especially with sensitive information functions and SQLLite's access control among users.
such as inventory and client data. features.

e Enabled consistent functionality across

e Developing a system that functions e Employed PHP, CSS, HTML, and XML for different operating systems, expanding
seamlessly across multiple operating cross-platform compatibility, and the the platform's accessibility to users.
systems. MVC architecture to abstract

platform-specific details.

Tech Stack







Case Studies

Al and Analytics
CRM/ERP/Internal Systems
Customer Support
Inventory Management
Internet of Things (loT)
Platforms

SAP

Tracking/Geofencing

Warehousing

Africa’s Leading Provider of Digital Supply Chain Infrastructure

Developed a web application tailored for efficient inventory management.

( Code Quality Assurance > ( Inventory Monogement> ( API Integration > ( Sccﬂobility)

90% 6X 65%

Code Quality Better Inventory Increased Data
Assurance Management Integrity
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