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What We Do

Team Augmentation

A team of 4000+ Battle Tested

engineers across 100+ Different Stacks.

We are your Digital Factory, dedicated
teams to supercharge your
development throughput.

0 Operational Overheads.

Agile & On Demand.

Fixed Scope

We offer meticulously crafted project
specifications and timelines for
cutting-edge development, seamless
integrations and feature-rich
solutions.

The NeoSOFT approach ensures your
projects are delivered with precision
and excellence.

Managed Services

Our IMS services helps enterprises
to run Business as usual.

With strong SLA driven services,
24x7 Support, Governance and
Technology expertise, we help to
optimize processes and costs.



Our Expertise

We help businesses wherever they are in their digital journey. From consulting for a
digital transformation to carving out a technology roadmap. Our expertise helps
you to drive ROI from your digital initiatives.

Digital
Transformation

UX/UI Consulting
Web & Mobility Solutions
Enterprise APl Management

RPA Legacy Modernization

I

Digital Product
Engineering

Custom Software Engineering
QA Services Maintenance

Managed Services

Infrastructure & IT
Operations

Cloud Consulting DevSecOps
Cloud Migration

Cloud Management

Data Management
& Analytics

Data Engineering
Governance

B.l. & Analytics

Artificial
Intelligence

M.L. Models
Model Generation M.L. Ops

Data Science

Internet of
Things

loT Consulting
Software Defined Features

IoT Applications

Innovation
Lab

MVP & POCs
Rapid Prototyping

Emerging Tech

Team
Augmentation

Solution Architects
B.A. Developers

Data Scientists
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A Comprehensive Software System for Major Banking Institution

Designed a versatile mobile and web application for enhancing organizational effectiveness.

< Analytics and Reporting > CUI/UX) < Cross-platform Functionality > < Performance Optimization >

65% Enhanced Data Visualization

Enabled the creation of visually appealing
and insightful dashboards, facilitating
better decision-making through
comprehensive data visualization.

Outcomes

2x Streamlined Communication

Improved internal communication among
bank employees, enabling faster
collaboration and decision-making across
different departments and branches.

74% Optimized Performance

Improved system performance, resulting in
faster response times and enhanced overall
user experience, even during peak usage
periods.




Solutioning

Challenges

e Rendering complex data into
meaningful charts and graphs.

e Ensuring the platform can handle
increasing user loads and data
volumes.

e Implementing real-time data
processing for features like
notifications and updates.

MgSQRL

Tech Stack

Technical Spotlight

e leveraged Fusion Chart and
HighCharts libraries to render complex
data into charts and graphs.

e Leveraged Laravel's built-in scalability
features, such as caching, queue
management, and database
optimization.

e Utilized AJAX and WebSockets to
enable real-time data processing.

cjavery 5 [y

le)

Codelgniter

Solution Highlights

e Enhanced data visualization, improving
insights into key metrics and trends,
and ensuring better decision-making.

e Improved platform performance,
scalability, and reliability, even under
heavy loads.

e Enhanced user engagement and
improved communication, and
collaboration among users in
real-time.
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A Platform for Commmunication and Collaboration between Partners

Built a centralized hub to enable partner access to resources, information, tools, and support.

< API Integration > < Data Visualization > < Database Management > < Performance Optimization >

Outcomes

4x Streamlined Collaboration 80% Improved User Experience 3x Efficient Functioning

Facilitated seamless communication and The user interface was revamped to provide a e Streamlined administrative tasks, empowering
collaboration, centralizing resources and more intuitive and visually appealing administrators to effectively oversee and

tools to enhance productivity and experience, enhancing user satisfaction and manage partner interactions and data.
efficiency. engagement with the platform.




Solutioning

Challenges Technical Spotlight

e Developing a platform that functions e Leveraged Node.js for backend e Ensured compatibility across various
seamlessly across operating systems. development and Angular 4.0 for devices and browsers, making the
frontend development. partner portal more accessible.

Solution Highlights

e Managing and integrating data from

various sources efficiently while e Employed MySQL 4.0 for data storage e Optimized data storage and retrieval,
maintaining data integrity. and management, providing a reliable improving the reliability of partner
solution for integrating and managing information and reports on the portal.

_ S . partner information.
e Designing an intuitive and visually

appealing user interface. e Provided a more intuitive and visually
e Utilized Angular 4.0, HTML5, and CSS for appealing experience, enhancing user
the creation of an aesthetically satisfaction and engagement with the
pleasing user interface. platform.

Tech Stack "“@de Js % é ﬂ @ e &
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A Leading Global Brand In Home Fabrics And Décor

Integrated responsive customer service through direct coordination, email support, and feedback options.

< Customer service > < Feedback Integration > < Personalized Support > < Geo-location >

Responsive Query Resolution

Enabled immediate coordination with
company executives via helpline or email for
any product, order, return, or
cancellation-related queries ensuring swift
issue resolution.

Outcomes

Personalized Assistance

The provision of a helpline and email ID
ensured direct assistance and personalized
support, enhancing the overall shopping
experience.

Location-Based Services

Using geo-location to locate nearby stores,
made it easier for customers to find Exclusive
Outlets, Multiple Brand Outlets, Dealers, and
Franchises.




Solutioning

Challenges Technical Spotlight Solution Highlights

e Simplifying navigating features such as e AlloyUl boosted app aesthetics and e Enhanced the user interface with
the fabric calculator, appointment functionality with sleek, responsive tutorials or tooltips to aid in navigating
booking, and store locator. interfaces. diverse features ensuring a smoother

user experience.

e Ensuring clarity in coordinating with e Google Cloud Messaging facilitated
company executives for product, order, real-time updates, ensuring prompt e Improved the app's customer service
return, or cancellation queries. notifications for issue resolutions or interface for faster, transparent
service updates. communication and issue resolution.

e App performance may be limited on

older devices or lower OS versions. e Java (Android) and Objective-C (i0S) e Regular updates improved app
optimize the app for Android and iOS performance across various devices
devices, respectively, ensuring efficient and OS versions, ensuring smoother
performance on each platform. functionality and accessibility.

§ Google ‘x 9 -
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A Leading Full-Service Brokerage Firm in India

Designed a comprehensive digital tool for efficient lead management and performance tracking.

< Performance Optimization > < UI/UX> < API Integration > < Database Management >

Outcomes

3x Reduced Server Response Time 40% Reduced Data Transfer Costs 65% Increased System Scalability

Implemented advanced caching mechanisms Implemented data compression algorithms Implemented horizontal scaling strategies and

and server optimizations, resulting in and optimized data transmission protocols, cloud-based infrastructure, enabling the
significantly faster response times for user resulting in significant cost savings on data system to handle a significantly higher load
requests. transfer and storage. with minimal performance degradation.




Solutioning

Challenges Technical Spotlight

Solution Highlights

e Balancing functionality with e Employed Android (Java) for native e Resulted in a smooth and responsive
performance to ensure the app runs app development, leveraged Chart.js app experience, enhancing user
smoothly on different devices. and HighCharts for data visualization. satisfaction and retention.

e Managing data synchronization e Implemented real-time data e Enabled real-time access to updated
between the mobile app and server synchronization with Node.js, Express information, improving data accuracy.
databases to ensure data consistency. Framework for backend development.

e Enhanced user engagement and

e Designing an intuitive and user-friendly e Utilized PHPExcel for generating retention by providing an intuitive and
interface to enhance the overall user dynamic reports and data visually appealing interface, leading to
experience. visualizations, providing users with higher user satisfaction and adoption

interactive and visually appealing rates.
content.

Tech Stack Lo MQS& oracLe 1% & @g h‘®d¢ A express
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India’s Largest Bank-Sponsored Mutual Fund Provider

Develop an intuitive and user-friendly web application to effectively measure salesforce performance.

(Dqtabase Monogement>< ul/ux >< Data Analytics >< Cloud Computing >

Outcomes

45% Increased Productivity 8x Process Efficiency 30% Metric Transparency

e Dashboards that accurately visualized the e Real-time analytics and dedicated modules e Greater data transparency facilitated through
sales performances enabled productivity for admin, users and schedulers. advanced analytics.
boost.




Solutioning

Challenges

s Absence of a centralized system to
track partner and channel-wise sales
performances across various levels of
the organization.

o No method of leveraging data to gain
insights, understand customer
behaviour, market trends, etc.

s Difficulties in organizing and
scheduling meetings.

aB

TeCh StGCk android A{}Ax

B ©

Technical Spotlight

Achieved faster development time and
high scalability through C#.

Experienced intelligent and secure
database capabilities with MSSQL
Server and attained persistent memory
support.

A visually appealing interface was
implemented using CSS3, HTML5, and
JavasScript to enhance the user
experience.

JS kN

MySQL

Solution Highlights

e Analyzing salesforce performance at
multiple organization levels.

e Mirroring functionality for the client’s
mutual fund business.

e Real-time sales tracking and meeting
scheduling.
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A Digital Tool for Details of Road and Highway Projects

Built a comprehensive portal to streamline project operations from inception to completion..

(Reol—time Updotes> < ul/ux > < Scalability > < Asynchronous Data Processing >

Outcomes

65% Better Project Management 5x Enhanced Data Visibility 70% Enhanced User Experience

e Streamlined project management processes, Facilitated comprehensive data storage and e Ensured aresponsive and user-friendly
enhancing efficiency in tracking project details, retrieval, offering stakeholders enhanced interface for the application, improving user
coordinating tasks, and resolving defects. visibility into project statuses, resource engagement and satisfaction levels.

allocation, and financial transactions.




Tech Stack

Solutioning

Challenges

Managing vast amounts of project
data, such as details of road projects,
tender submissions, bidding processes.

Providing real-time updates on project
statuses to stakeholders dispersed
across various regions.

Effectively visualizing project data, such
as road networks, construction sites,
and project timelines, to provide
actionable insights to stakeholders.

G A{‘}AX

B B s

Technical Spotlight

Utilized MS SQL for efficient data
storage and retrieval, and data
partitioning to handle large volumes.

Implemented AJAX for asynchronous
data exchange between the server and
client-side application.

Integrated Google Maps API for
geospatial visualization of road
projects and display project locations,
road networks, and construction sites.

AN =gl
MysaL =1

Solution Highlights

Enhanced data organization and
retrieval efficiency and improved
database performance.

Ensured seamless real-time updates
for stakeholders.

Enhanced visualization of construction
progress and project timelines and
enabled better decision-making based
on geospatial insights.

?

Google Maps
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Digital Banking Platform By A Major Indian Public Sector Bank

Streamlining resource management and employee performance evaluation.

< Resource Monogement> < Target Setting Optimization > < Performance Enhancement > < Unified Performance Review >

Outcomes

15x Better Employee Performance 5x Efficient Resource Allocation 35% Holistic Performance Review

e Improved performance tracking via Insight Role Allocator module optimized resource e Ensured aresponsive and user-friendly
dashboard and deep-dive pages leads to management by streamlining role allocation, interface for the application, improving user
targeted KRA improvements. ensuring effective personnel assignment to engagement and satisfaction levels.

meet objectives.




S

olutioning

Challenges

Handling large volumes of data
(approximately 3 lakhs rows) through
upload modules.

Providing deep-dive performance data
access across various organizational
levels.

e Setting targets for branches, zones,

and regions based on complex
calculations requires precision and
accuracy to align with organizational
objectives.

Tech Stack

@ B ©

Technical Spotlight

e Utilized Codelgniter's file upload library
to handle large CSV or Excel files for
data uploads.

e Developed custom SQL queries to fetch
performance data across
organizational levels.

e Implemented complex calculation
logic and data analytics using PHP.

&

Codelgniter

e ORACLE

7 Linux

Solution Highlights

e Optimized data processing algorithms
and batch processing techniques to
handle large datasets efficiently.

e Implemented role-based access
controls to based on hierarchies.

e Utilized data analytics and forecasting
techniques to generate accurate
target projections.
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A Convenient QR Code-Based Payment Solution

Provided a seamless and secure method for making transactions.

(Poyment Integration >< QR Code Technology > < ul/ux > < Security >

70% Improved Convenience

e Facilitated seamless transactions, enhancing
convenience for consumers and merchants
alike.

Outcomes

3x Increased Brand Loyalty

e Fostered trust and loyalty among customers,
contributing to a stronger brand reputation and
customer retention.

80% Enhanced Transaction Security

Ensured robust security measures,
safeguarding sensitive user information and
financial transactions from potential threats or
breaches.




Solutioning

Challenges Technical Spotlight

Solution Highlights

e Developing robust Android e leveraged Core Java and Android e Simplified the development process,
applications using Java with the (Java) for development, providing a leading to faster time-to-market and
intricacies of the Android platform. robust framework for scalable apps. reduced development overheads.

e Managing data efficiently, especially in e Utilized SqlLite for local data storage e Provided users consistent data access
offline scenarios, ensuring and Firebase for real-time data and a smooth offline experience.
synchronization with the server. synchronization.

e Enabled efficient real-time

e Implementing real-time e Integrating Google Cloud Messaging communication, allowing users to
communication features. and Firebase Cloud Functions receive timely updates and
facilitates real-time communication notifications.

and server-side logic execution

Tech Stack é’ Java g’ Java WSQI,i[e \(‘ﬂ /®
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Online Tool for a Leading Construction & Engineering Company

Crafted a comprehensive management & communication tool.

< Enterprise Solution > C Scalability > <Dotobose Monogement> < Cross-browser Compatibility >

Outcomes

67% Enhanced Collaboration 4x Increased Program Efficiency

80% Better Leadership Development

e Fostered greater collaboration among e Ensured reliable and scalable performance,

participants, mentors, and program contributing to a more efficient and
administrators.

Through interactive features and data-driven

insights, participants experienced a substantial
responsive online tool. improvement in leadership skills and
capabilities.




Solutioning

Challenges Technical Spotlight

e Handling potential increases in user e Windows Server provided robust server e Allowed the platform to handle
traffic and data volume. infrastructure, while MS SQL 2008 increasing user traffic and data
offered scalable database solutions. volume effectively, ensuring reliability.

Solution Highlights

e Protecting sensitive user and

organizational data from unauthorized e Utilized ASP.NET’s built-in security e Safeguarded sensitive data from
access. features such as encryption, unauthorized access, ensuring data
authentication, and role-based access protection.
control.
e Implementing features for seamless,
real-time interaction among users. e Enabled seamless real-time
e Enabled asynchronous data exchange communication among users,
with the server through AJAX, and used enhancing collaboration and
JAvaScript to facilitate real-time engagement.

updates and interactions.

Tech Stack [N A’s}[\{‘r JS MySQL =
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A Comprehensive Initiative Designed to Enhance HR Leadership

Developed a platform to equip participants with the skills, knowledge, and experiences to excel in HR leadership.

< Data Visualization >< LMS >< API Integration >< Single Sign-0n (SSO) >

Outcomes

50% Enhanced Learning Experience 2x Efficient Data Handling 76% Better Performance

e Enriched the learning experience by Ensured efficient storage, retrieval, and e Guaranteed scalability and high performance
providing access to diverse learning manipulation of program-related data, to accommodate growing user demands and
resources tailored to individual user profiles. contributing to smoother operations and evolving program requirements.

decision-making processes.




Solutioning

Challenges

Technical Spotlight Solution Highlights

e Ensuring seamless functioning across e Developed a responsive design using e Provided a seamless and consistent
devices and browsers. HTML5/CSS3 and jQuery, ensuring user experience for all participants
cross-platform compatibility. across devices and browsers.

e Integrating various APIs and ensuring

seamless communication between e Utilized Codelgniter's modular structure e Reduced development time and
different systems. for easier integration of various APIs, potential errors, ensuring smoother
simplifying the process of connecting communication between systems.

) ) different systems.
e Ensuring the security of user data,

especially with sensitive information. e Enhanced data security measures,
e Implemented secure authentication instilling trust among users by
mechanisms and encryption safeguarding their sensitive
techniques using PHP and JavaScript information.

to protect user data.

Codelgniter
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An Asset Management Dashboard to Streamline Operations

Designed and developed specialized features, insights, and analytics.

< Asset Lifecycle Management > < APl Integration > <Dc1tobose Mcmogement) < ul/ux >

Outcomes

55% Increased Asset Visibility 99% Improved Data Accuracy 3x Reduced Downtime

e Better tracking mechanisms lead to an e Implementation of robust data management e Proactive maintenance strategies reduced
improvement in asset visibility, aiding in systems increased data accuracy, reducing downtime, minimizing disruptions and
effective management. errors and enhancing reliability. maximizing operational uptime.




Solutioning

Challenges Technical Spotlight

Solution Highlights

e Designing an intuitive and visually e Utilized Twitter Bootstrap for responsive e Provided a visually appealing and
appealing user interface across design and implemented Chart.js for intuitive interface, improving user
devices, screen sizes, resolutions, etc. interactive data visualization. engagement and usability.

e Ensuring the security of user data e Secured data transmission with HTTPS e Ensures the privacy and security of
transmitted and stored on all types of and implemented Laravel's encryption user and client data.
devices and operating systems. methods for sensitive data storage.

e Facilitated seamless communication

e Establishing smooth integration e Leveraged Retrofit for seamless between the application and backend
between the application and backend integration with backend APIs, ensuring systems, ensuring data consistency
systems. smooth communication between the and reliability.

application and server.

Tech Stack @ JS alax % é MQSQL @3 CQN & Google APIs
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A Platform to Assisting Customers with Personal Taxes

Built to aid users in filing their ITRs, equipped with Tax, HRA, and Residential calculators.

< Payment Integration > < User Authentication > < Tax Calculators > (Dotqbose Administrcﬂion)

Outcomes

67% Improved Efficiency 3x Robust Data Management 100% Effective Communication Channels

Streamlined processes within the Facilitated efficient data storage and e Integrated real-time communication features
platform, like form autofill and error management, ensuring the integrity and enabling users to seek assistance and
checking, enhanced efficiency in filing accessibility of user and financial data within clarification on tax-related queries promptly.
income tax returns, reducing user time the platform.

and effort.




Solutioning

Technical Spotlight Solution Highlights

Challenges

Tech Stack

payment gateway securely within the
platform.

Integrating multiple technologies
seamlessly with their differing
architectures and requirements.

Ensuring the security of financial and
personal data within the platform,
especially during payment
transactions.

MHS&

integration, reducing the complexity
and effort required for implementation.

Used TypeScript and Angular 7 for a
unified architecture, ensuring seamless
integration and code quality.

Implemented encryption techniques
and secure coding practices within
ASP.NET and MySQL 5.0 to protect
sensitive data.

OsBillbesk

e Integrating and configuring the e Utilized Bill Desk SDKs to streamline e Ensured reliable and secure payment

transactions, minimizing the risk of
errors or security breaches.

Streamlined the integration process
and reduced development time.

Ensured the protection of sensitive
data, maintaining user trust.
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A Feature-Rich ERP for Organizational Excellence

Developed a comprehensive application with features including inventory tracking and financial record management.

< Version Control > < Data Visualization > < API Integration > < Real-time Data Management >

Outcomes

4x Streamlined Operations 73% Enhanced Reporting 54% Improved Data Visualization

Created a centralized application that Generated customizable reports in formats e Enhanced data understanding and
efficiently manages employee records, like PDF, Excel, and CSV, providing facilitating informed decision-making
inventory, financial data, and stakeholders with comprehensive insights into processes.
timesheets. employee performance, inventory status, and

financial trends.




Solutioning

Challenges

e Handling large volumes of employee
records, financial data, and inventory

information efficiently.

e Implementing real-time
communication features for instant

updates and notifications.

e Generating comprehensive reports

with various formats and data sources.

Tech Stack

@D

JS

Technical Spotlight

e Used Laravel's ORM to simplify complex °
database operations, managing and
manipulate large volumes of data.

e Used Laravel Echo with WebSocket for °
real-time communication features,
enabling instant notifications.

e Utilized Chart,js for dynamic data
visualization and PHPExcel for
generating comprehensive reports in
various formats.

dx B OB men &

Solution Highlights

Improved scalability and performance
in handling complex operations with
large amounts of data.

Enhanced user experience with
real-time updates and notifications.

Simplified reporting process with
visually appealing and customizable
reports.

g’w & Google APls



Q Search Products

Dashboard

() Dashboard Total Sales

EZJ Finance $62,425 ~

1_:] Orders

£ Products

il se Sales Report
il ales

6OV

23 users

@ Report
@ Help & Support

{8} Setting

Product Sales

Product Name

Total Purchases

$25187

i
. Swes
$50,640

Profits

—
& $30,860

oa

Monthly v Most Sales This Month ™

Add Product

Product Type




W/
7
J /

.

V.

L

ot d \

o

L

Fil
i

/)




An App for Crisis Management Guidance

Developed a crisis platform with emergency numbers, ambulance services, and advice on appropriate actions.

< Emergency response > <Security protocols> < Real-time updates > < Location-based services >

Outcomes

70% Better Emergency Response 4x Enhanced User Experience 5x Strengthened Security

Provided quick access to emergency Delivered a visually appealing, easy-to-use, e Ensured the protection of sensitive user
contact numbers and crisis management and intuitive interface, enhancing user information and emergency data.
guidance, facilitating swift and effective engagement and satisfaction during crisis

responses to critical situations. scenarios.




Solutioning

Challenges

Technical Spotlight Solution Highlights

e Handling increased user traffic and e Utilized AngularJS and ASP.NET Web API e Ensured uninterrupted service and
data volume as it grows. to accommodate increased user traffic performance even as the user base
and data volume. expands.

e Providing functionality for users to

access emergency information even e Utilized lonic Framework to provide e Provided users with access to critical
without an internet connection. built-in support for local storage, emergency information even without
allowing local storage of essential an internet connection.

) o information for offline access.
e Ensuring smooth and efficient

performance, especially in handling e Reduced database load and improved

real-time updates and data queries. e leveraged MS SQL’'s caching response times, ensuring smooth
mechanisms to optimize data retrieval performance even during peak usage
and improve overall performance. periods.

Tech stack [y E E JS MQS& g 4 ®) Ionic
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A Centralized Platform for Company Events

Built a portal with detailed information about events tailored to employee roles and locations.

CUser Authenticotion> <Locotion Mopping> < Real-time updates > < Attendance Tracking >

Outcomes

60% Improved Event Management 5x Enhanced Employee Experience

e Streamlined event organization, enhancing Developed a user-friendly interface, leading
efficiency in event scheduling, location to improved navigation and seamless access

tracking, and attendance management. to event information, resulting in a more
satisfying employee experience.

73% Streamlined Communication

Enabled efficient communication and
collaboration among employees, fostering
enhanced engagement and interaction before,
during, and after events.




Solutioning

Solution Highlights

Challenges

Technical Spotlight

e Integrating various technologies into a e Utilized ASP.NET's robust framework to e Ensured smooth integration of various

Tech Stack

single cohesive platform.

Ensuring accurate location tracking
and mapping functionality, even in
areas with poor network connectivity.

Designing a user-friendly interface that
caters to diverse user preferences and
needs.

Z S
ASP.NET

HTML

streamline integration of various
different technologies.

Employed optimization techniques and
fallback mechanisms in Google Maps
integration to improve location
accuracy.

Utilized CSS 3, HTML 5, and AngularJs
for dynamic and interactive Ul
elements.

JS MQS& ngaps g

technologies, providing a cohesive user
experience.

Enhanced the accuracy of mapping
functionality, providing reliable event
navigation and location information.

Provided a visually appealing and
intuitive interface, enhancing user
satisfaction and engagement.
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An Internal Educational Initiative for Continuous Learning

Created a digital hub with a wide range of training programs, workshops, and resources.

< User Authentication > < Rose Based Access Control > < LMS > < Exam Management >

4x Enhanced Learning Experience

Enabled personalized learning paths,
interactive course materials, and progress
tracking, resulting in an enriched learning
experience for users.

Outcomes

68% Better Content Management

Ensured easy setup of web forms, layouts, and
signposts, empowering administrators to
manage content effectively and enhance
user engagement.

45% Improved Attendance Tracking

Simplified attendance tracking processes,
reducing manual efforts and ensuring accurate
and efficient recording of participation in
training sessions.




Solutioning

Solution Highlights

Challenges Technical Spotlight

e Creating an intuitive and user-friendly e Incorporated AngularJs for front-end e Developed an intuitive and engaging
interface for optimal engagement. development to create an intuitive and user interface, enhancing user
responsive user interface. satisfaction and engagement.

e Implementing real-time

communication features for increased e Implemented ASP.NET Web API for e Facilitated seamless collaboration
collaboration among users. real-time communication features, among users, enhancing productivity
enabling seamless collaboration and efficiency.

. ) among users.
e Integrating external APIs and services

seamlessly. e Enhanced platform functionality and
e Utilized PHP and Drupal 8 for seamless user experience, providing users with
integration of third-party APIs and additional features and services.
services.

Google Maps
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An Exclusive Platform for Partners to Streamline Business Operations

Created a feature-rich portal with customizable filters, communication tools and a feedback system.

< Cloud Deployment > < Client Relationship Management > < Data Anolytics> <Scolobility>

76% Enhanced Collaboration

Integrated communication features such
as redirection to call screens and email
platforms improved collaboration among
partners.

Outcomes

100% Data Security

[ )

Facilitated efficient management of exam
questions, scheduling, and user access.

2x Better Feedback Mechanism

Enabled users to provide valuable insights to
managers, fostering continuous improvement
and ensuring the application meets user
expectations effectively.




Solutioning

Challenges

Technical Spotlight Solution Highlights

e Ensuring sensitive client information e Used MS SQL's database management e Enhanced data security, protecting
stored in the application is protected. system for secure storage and sensitive client information from
management of client data. unauthorized access.

e Integrating multiple technologies and

frameworks within the platform e Utilized TypeScript and Angular 9 for a e Reduced integration complexity and
architecture. robust framework for integrating accelerated time-to-market for new
various technologies and frameworks, features and updates.

. . . reducing complexity.
e Maintaining consistency in the user

interface design and layout across e Provided a visually cohesive and
different sections. e Used CSS framework to ensure intuitive user interface design,
consistency in the user interface enhancing user engagement and
design and layout across different usability.
sections.

Tech Stack E E MQS& g B CORDOVA" @ ionic ==
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Partner Portals to Manage Hiring Needs

Built two cutting-edge applications to streamline the application and hiring process.

< Cloud Integration > CUI/UX) <Continuous Integration/Continuous Deployment> < Version Control >

Outcomes

48% Improved HR Efficiency 66% Enhanced Collaboration 3x Increased User Satisfaction

e Streamlined the job posting and Integrated collaborative features such as e Improved user satisfaction among both HR
application process, reducing manual effort real-time communication and document professionals and job seekers, fostering a more
and enhancing HR productivity. sharing, facilitating seamless collaboration efficient and engaging recruitment process.

between HR teams and hiring managers




Solutioning

Challenges Technical Spotlight

e Integrating various technologies and e Implemented SpringBoot and e Facilitated easier integration between
platforms with different architectures. Java/J2EE to modularize the components, resulting in a more
application. cohesive and maintainable platform.

Solution Highlights

e Ensuring the platform functions

seamlessly across different devices e Designed the frontend with responsive e Ensured a consistent and optimized

and browsers. design principles using HTML5, CSS, experience across devices, enhancing
and Angular 8, ensuring cross-platform user satisfaction and engagement.

) compatibility.
e Ensuring the platform can handle a

large volume of users and data while e Enabled the platform to scale

maintaining performance and ® Leveraging the scalability and flexibility dynamically to meet increasing

reliability. of Microsoft Azure for hosting. demand, ensuring consistent

performance and reliability even
during peak usage periods.

Tech Stack é ﬁ MHS& g == t_L 5 A\ Azure &) spring &
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An Al-based Conversational Platform to Assist in Risk Management

Designed a feature-rich mobile and web application to manage the risk lifecycle of the organization.

C Al Chatbot > CUI/UX) < Cloud Deployment > < User Access Control >

Outcomes

83% Improved Risk Management 5x Better Cybersecurity 50% Improved Tax Compliance

e leveraged conversational Al, enhancing e Enhanced resilience against cyber threats, e Reduced manual effort in tax submissions and
organizational risk identification and ensuring data security and privacy income tax return filing, ensuring compliance
management. compliance. with tax regulations.




Solutioning

Challenges

e Ensuring accurate data validation and
maintaining data integrity.

e Integrating various external
technologies and APIs seamlessly
within the platform.

e Ensuring robust security measures and
compliance with data protection
regulations.

HTML

Tech Stack

ASP.NET

C

Technical Spotlight

Implemented ASP.NET MVC's built-in
validation attributes for server-side
validation.

Developed APIs with ASP.NET Web API to
ensure a modular and flexible
architecture for seamless integration
with external systems.

Implemented HTTPS for data
transmission, SQL injection prevention
techniques, and role-based access
control using ASP.NET MVC's built-in
features.

El AN

MySsaol

/,\Azure

Solution Highlights

e Ensured data accuracy and integrity
with the robust validation frameworks,
enhancing overall platform reliability.

e Simplified integration complexity,
enabling flawless communication with
third-party systems and services.

e Ensured data protection and
regulatory adherence, building trust
with users and stakeholders.



Intelligent Risk Assistant

Intelligent Risk Assistant

Intelligent Risk Assistant (IRA) is a conversational Artificial
Intelligence (Al) based platform that manages the risk lifecycle of
the organization, right from risk identification, operations to
compliance.

IRA helps with key risk and compliance policy assessments, gap
identification, compliance and providing knowledge base on
organizations risk policies. Taking your risk management “From
Now to Next”

Our Services Signin
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SAP for a Global Fashion Leader

Upgraded the multi-store platform with tailored checkout, multi-language support, and personalized features.

< ulfux > < Personalization Support > < Multilingual Adaptation > (Tailored Checkout Experience>

Outcomes

3x Better Product Personalization 54% Improved User Experience 100% Tailored Product Support

e Expanded customization options for products, e Streamlined administrative tasks, reducing the e Provided comprehensive assistance for
meeting diverse customer preferences. time and effort required to manage the product personalization tasks, facilitating a
ecommerce platform. customer-centric approach and satisfaction.




Solutioning

Solution Highlights

Challenges

e Managing translations for multiple
stores ensuring consistent and
accurate language representation.

e Adding and modifying custom
attributes for configurable products.

e Providing prompt support and
technical guidance for product
personalization tasks.

WSQLiLc

Tech Stack

Technical Spotlight

AJAX enhanced user experience by
enabling asynchronous
communication with servers, resulting
in faster, more interactive web pages.

PHP enabled flexible backend coding,
seamlessly creating and managing
custom attributes.

CSS enhanced the presentation and
layout of support interfaces, ensuring
clear and user-friendly guidance.

Used robust translation tools for
consistent language representation
across diverse stores, catering
effectively to customers.

Meticulous coding and comprehensive
testing ensured seamless integration
of these attributes, meeting diverse
customer preferences without
disrupting product configurations.

Established a dedicated support
system with clear documentation and
responsive assistance.
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A Leading UK University’'s Cutting-Edge Online Portal

Designed an intuitive and elegant E-commerce platform for educational events.

< Cloud Integration > < ul/ux > (Scolobility) ( Data Security >

Outcomes

3x Better Maintenance and Support 100% Secure Data 70% Improved Accessibility

Ensured compatibility with various Windows

implementing robust measures to safeguard server versions, expanding the application’s
sensitive information and ensure a secure reach and accessibility within the university's

transaction environment. existing infrastructure.

e Provided ongoing support for the application in Prioritized data security with MySQL 5.0,

maintenance mode, ensuring its reliability and
continued functionality.




Solutioning

Challenges

e Developing an application that
functions consistently across various
web browsers with differences in
rendering engines.

e Achieving real-time data updates and
integrating with external APIs, handling
data bindings and asynchronous
communication.

o Integrating the application with a cloud
platform like Microsoft Azure with
configuration, deployment, and
optimizing for cloud services.

Tech Stack

Technical Spotlight

e Implement responsive design using
Twitter Bootstrap.

s Utilize Angular for dynamic data
handling and AJAX for asynchronous
APl consumption.

s Seamlessly integrated with Microsoft
Azure, leveraging its cloud capabilities
to enhance scalability, flexibility, and

accessibility.
Js Aax B

Solution Highlights

e Users experienced a uniform and
reliable interface regardless of the
browser they use, contributing to a
positive and consistent experience.

e Created a responsive and interactive
application that delivers timely
information and services.

e Improved performance, scalability, and
reliability, while providing a platform for
future enhancements and features.
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RPA for a Leading Global Accounting Service

Built a next-gen processing system for streamlined operational tasks and processing.

( Automation >< Data Management >< Cloud Enablement >

Outcomes

99% Error-free Processing 5x Reduced Processing Time 90% Reduced Salary Delays

e Automated payroll management ensured e Fully automated platform with no manual e On-time and efficient payroll updations
accurate operations and flawless outputs. interventions for managing and processing ensured timely employee salary clearance.
payroll.




Solutioning

Challenges Technical Spotlight Solution Highlights

s Manual efforts involved for processing » Data binding improved the overall user e Engineered an RPA-driven payroll
salary and calculating attendance. experience with the help of Node,js. processing system that reduces the
manual-intensive aspects and speeds
up the payroll operations.

s Manual data entries consumed a lot of s Authentication mechanisms in
time and accompanied human errors. MongoDB ensured uplifting of the
overall security system. e Automated payroll handling ensures

. . . 100% flawless and accurate outputs.
e Lot of time consumed in rectifying

payroll records. Collaborative integration in UiPath

enabled hassle-free built-in handling e Consolidated data system where the

for word, excel, and other applications. data of every employee is read
automatically with real-time data
validation.

o

Experienced rich debugging support
with .NET framework to attain accurate
outputs.
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