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What We Do

Team Augmentation

A team of 4000+ Battle Tested

engineers across 100+ Different Stacks.

We are your Digital Factory, dedicated
teams to supercharge your
development throughput.

0 Operational Overheads.

Agile & On Demand.

Fixed Scope

We offer meticulously crafted project
specifications and timelines for
cutting-edge development, seamless
integrations and feature-rich
solutions.

The NeoSOFT approach ensures your
projects are delivered with precision
and excellence.

Managed Services

Our IMS services helps enterprises
to run Business as usual.

With strong SLA driven services,
24x7 Support, Governance and
Technology expertise, we help to
optimize processes and costs.



Our Expertise

Patient Centric

Data Warehousing &

Software, Mobility

Electronic Health

Artificial Intelligence,

Initiatives Business Intelligence & Application Record & Remote RPA & Big Data
Development Patient Monitoring
Internet Of Blockchain Cloud Migrations & Healthcare Supply Clinical Analytics

Things

Re-engineering

Chain Management




How We Help

We help businesses wherever they are in their digital journey. From consulting for a digital
transformation to carving out a technology roadmap. Our expertise helps you to drive Rol from your

digital initiatives.

Digital
Transformation
UX/UI Consulting
Web & Mobility Solutions

Enterprise APl Management

Digital Product
Engineering

Custom Software Engineering
QA Services Maintenance

Managed Services

Infrastructure & IT
Operations

Cloud Consulting DevSecOps
Cloud Migration

Cloud Management

Data Management
& Analytics

Data Engineering
Governance

B.l. & Analytics

RPA Legacy Modernization
Artificial Internet of Innovation Team
Intelligence Things Lab Augmentation
M.L Models loT Consulting MVP & POCs Solution Architects
Model Generation M.L. Ops Software Defined Features Rapid Prototyping B.A. Developers

Data Science

loT Applications

Emerging Tech

Data Scientists
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Case Studies

EMR/EHR

Diagnostics

Pharma & Life Sciences

Dental

Telehealth

Patient Centric Initiatives

Hospitals

Al and Analytics

A Reputed Chain Of Hospitals

Designed an EMR system to administer patient’s medical records & procedures.

( EMR System )( Data Interaction >< Automation )( ERP )

Increased Optimized Improved
Accessibility Workflows Management


#
#

Solutioning

Solution Highlights

Challenges Technical Spotlight

e The client desired to create a e Leveraged Node.js along with Express e Purpose of this project was diagnose
time-saving system to manage all framework to build an intuitive web patients based on their medical
medical records, appointments, application that handles requests and records.
prescriptions to improve accessibility. responses quickly. « Managed all records of the patient

e Creating family history modules based e Utilized MongoDB with mongoose against each appointment he/she has
on doctors speciality and patients package module for its database. taken in a clinic.
history. e Leveraged Angular 4 with a material e Created vitals charts of a patient

e Lack of visual aids such as graphs and designed theme to develop dynamic based on its previous appointment
charts to present patient information. web pages for the front-end details using Chart.js.

framework

Based on these data (vitals, family
history, allergies, ob history etc) the
clinic/doctor prescribed medicine or
procedure to a patient.

Tech Stack nede  Guongoos. Y express (V)

Chart.js
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Case Studies

EMR/EHR

Diagnostics

Florida's Largest Therapy Service Provider

FINEIITE ¢ e SETRiess Created an EMR solution to help facilitate the communication between the patient and the therapists.

Dental

( Process Optimization )( Data Integration )( Data Security )( EMR )
Telehealth

Patient Centric Initiatives

Improved Patient Increased Better

Hospitals Safety Efficiency Communication

Al and Analytics
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Solutioning

Challenges

o Difficulty implementing an EMR solution e Leveraged ASP.NET MVC 5 for to its e Deliver a new dynamic, scalable

Technical Spotlight

Solution Highlights

as it requires planning, resources, and
time. It can involve migrating data
from paper-based systems, training
staff, and ensuring that the system is
compatible with existing hardware and
software.

Challenge sharing data and
information between different systems
and can result in fragmented data and
poor communication between
providers.

No proper assimilation of real-time
data, subsequently yielding
incomplete/incorrect analytical
reports.

Tech Stack @ N

powerful and versatile framework
which is also flexibles and allows
developers to create dynamic
applications.

e Utilized C# to develop robust and
scalable software applications.

e Integrated third party software
component DayPilot Calendar to
create interactive web-based
calendars and scheduling
applications.

»
SQLServer

DayPilot Calendar

application that supports
functionalities and architecture of
current business model which evolves
in alignment with client’s offline
workflow requirements.

A solution with rich calendar functions
for scheduling appointments.

A web portal that encapsulates
services and other vital data from the
back end to provide accurate and
updated information at the front end to
facilitate seamless patient treatment
tracking, patient insurance, provider’s
payment, and account related
information.
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Case Studies

EMR/EHR

Diagnostics

Pharma & Life Sciences

Dental

Telehealth

Patient Centric Initiatives

Hospitals

Al and Analytics

The First, Fully Automated Diagnostic Laboratory

Introduced automation in publishing the patient’s hematology report by building up a flawless
architecture and communication between the device, server and the report publishing system.

( Data Consolidation >< UI/UX Engineering )( EMR )( Database Moncgement)

Enhanced Research Increased Patient Streamlined
Capabilities Engagement Documentation


#

Solutioning

Solution Highlights

Challenges Technical Spotlight

e Increased risk of errors associated with e Leveraged PHP for its ease of use, e Created an ERP server which proved to
manual record-keeping. flexibility, and versatility to build be a smart and effective solution,
dynamic and scalable web resulting in a reduction of almost

e The Pathology department followed

S applications. 60-70% of the workload in all the labs.
the process of manually registering
patient details in the hospital records. e Utilized MYSQL to store structured data e Every single finding is captured and
This was further added in the in tables with predefined schemas and collated for each user,ensuring the
Hematology daily register manually, manage the database ecosystem. highest accuracy benchmarks.
gl etiner lssinel) receds. e Leveraged Python as SDK integration to Tnereley, @mmeing ine eehees @)
. any errors caused due to human
e The entire process was fetch and store data and create alerts . .
. . . . . intervention.
time-consuming and had high that trigger that device.
chances of human errors. e Reports are generated in a standard

format with zero errors using the
application developed.

Tech Stack ’mongoDB Ml_—JSIiRL @ python
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Case Studies

EMR/EHR

Diagnostics

Leader in Comprehensive Healthcare & Diagnostics

FINEIITE ¢ e SETRiess Established a powerful and comprehensive internal system for doctors & staff.

Dental

Data Analytics & Management Automation uality Assurance UI/UX Engineerin
Telehealth < i - )( )( - i )( ! < s >

Patient Centric Initiatives

Seamless Process Complete Data Enhanced

Hospitals Integration Automation Productivity

Al and Analytics
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Solutioning

Challenges Technical Spotlight

e Had to maintain patient records e Leveraged PHP to design an interactive e We developed a strong and intuitive
manually. and dynamic interface. web portal to manage user records,
. . . atient records, doctor schedules and
e Absence of a system to promptly e Utilized Ajax to improve page speed P .
. . S . related appointments.
update patients of important and web application response time.

Solution Highlights

developments.

Integrated a repository pattern for the
ease of development and established
an Ul design with CRUD operations for

e Used MongoDB for storing and
e Checking the availability of doctors managing large volumes of data.
and scheduling qppomtmgnts e Used HTML and CSS for an intuitive different users.
manually was extremely time . .
. website design. .
consuming. e Schedule and track appointment
through the application.

e Informative charts & graphs to
accurately present medical data to
doctors and patients.

Reporting and analysis on sample
collection & payments.

C55 HTML

Tech Stack @ &4 B 3 Js  OmomgoDB  pch
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Case Studies

EMR/EHR

A Leading Institution Offering Comprehensive
Renal Diagnosis & Treatment

Diagnostics

FINEIITE ¢ e SETRiess Engineered a Digital Product to plan all operations and manage all patient and

staff records with updates in real-time.
Dental

( Data Analytics )( Ul/UX Engineering )( Data Encryption )( Process Automation )
Telehealth

Patient Centric Initiatives

Efficient database Easy Resource

o e Versatile tool access
management Availability

Hospitals

Al and Analytics
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Solutioning

Challenges

e Manual methods to maintain patient
records.

e Lack of system that could send timely
updates to patients and keep them
informed of important updates.

o Difficulty for users to check doctors’
availability and book clinic
appointments manually consumed a
lot of time.

CES HTML

o B

Tech Stack

Technical Spotlight

Leveraged .NET MVC to build the web
application as it provides developers
with a powerful set of tools and
features to build robust and scalable
web applications.

Leveraged HTML and CSS to enable
developers to create visually appealing
and interactive web pages that can be
accessed by users through a web
browser.

Used MSCharts to create and display a
range of interactive charts and graphs
chart types, including line charts, bar
charts, pie charts, and more.

o cjavery
§QL Server

Solution Highlights

Implemented a user-friendly interface
and clear navigation which makes it
easy for healthcare providers to
access and use.

Efficient database management that
helps access reports and test results,
and other key metrics, which can help
healthcare providers make informed
decisions about patient care.

Integrated compatibility with a wide
range of devices to ensure that
healthcare providers can use it
regardless of their device preferences.
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Case Studies

EMR/EHR

Diagnostics

A Leading Omnichannel Diagnostics Platform

FIRETTE) (1D SETEmeEs An intuitive and visually appealing application that provides multiple healthcare facilities.

Dental

( User Experience Design )( Project Development )( Automation )( Database Management )
Telehealth

Patient Centric Initiatives

Efficient Database
i Workflow Optimization Accurate Geolocation
Hospitals P Management

Al and Analytics
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Solutioning

Solution Highlights

Challenges

e Ensuring the accuracy and reliability of
the application to ensure that
healthcare providers can make
informed decisions about patient care.

e Guarantee accuracy of geolocation to
enable a wide range of services.

e Integrate automation that can help
streamline the database.

Tech Stack

Technical Spotlight

Leveraged TypeScript - open source
high-level programming language -
enhance the development experience
of the web portal by making it easier to
maintain and scale large codebases.

Using HTML and CSS, developers were
able to construct aesthetically
attractive and dynamic web pages
that consumers could access via a
web browser.

Leveraged Redux - an open-source
JavasScript library for managing and
centralizing application state - to build
scalable and maintainable user
interfaces.

Geolocation feature to help easily
locate and contact the nearest
collection center.

Dynamic and interactive interface with
easy navigation streamlined user
access.

Robust security features protect
confidential patient data to keeps it
secure.
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Case Studies

EMR/EHR

Diagnostics

Pharma & Life Sciences

Dental

Telehealth

Patient Centric Initiatives

Hospitals

Al and Analytics

Global Life Sciences Leader In Diagnostics & Drug Development

Developed a futuristic ERP to simplify business operations.

( Process Automation )( ERP )( Project Engineering )( uI/ux )

Increased Business Improved Report Enhanced
Efficiency & Planning Communication


#

Solutioning

Solution Highlights

Technical Spotlight

Challenges

e Many workflow problems occur due to e leveraged Core Java - the base e Centralizing processes reduced

Tech Stack = =

the lack of a centralized process.

Took too long to gather drug-related
information from a standard system
since various software systems had to
be accessed.

The client wants to eliminate stumbling
blocks in order to improve
decision-making.

foundation of the Java programming
language - to develop the web
application that runs on a server and
can be accessed via a web browser.

JavasScript is a crucial technology for
developing enterprise resource
planning. It's a programming language
that allows developers to create
bespoke solutions and automate
administrative operations within an ERP
system.

Java Hibernate was used to minimize
lines of code by preserving
object-table mapping and returning
results to the application in the form of
Java objects.

Js #,HIBER

&) spring

duplication of effort and streamlined
workflows, that can improve efficiency
and productivity.

Improved communication among the
departments by creating clear lines of
communication and ensuring faster
decision making.

Increase transparency by providing
stakeholders with access to real-time
data and analytics.
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Case Studies

EMR/EHR

Diagnostics

Pharma & Life Sciences

Dental

Telehealth

Patient Centric Initiatives

Hospitals

Al and Analytics

Digitally Transforming a US Life-Science Company

Established a cross-platform application for monitoring, managing and
executing clinical trials for upcoming drugs in the market.

< Product Engineering )( DevOps )(Datobase Management )( Data Science )

30% 40% 25%

Increased Reduced Boosted
Efficiency Overall Costs Productivity


#

Solutioning

Challenges Technical Spotlight

Solution Highlights

e Absence of a dedicated system for e Built the software applications mainly e Clinicians can instantly and seamlessly
managing and scheduling clinical using Java and Spring, ensuring coding access clinical trial data in real-time
trials. standards and best practices are with data visualizations and graphs.

e Lack of a method for collating data followed. e Successful drug trials can be
collected from the trials to derive  Integrated a CI/CD pipeline to derive seamlessly moved on to next stage of
accurate insights. meaningful and actionable insights the trial.

e No method in place for selecting the from clinical trial data. e Automated processes and data driven
drugs suitable for being used in human e Leveraged MySQL to store and access insights decreased time typically spent
trials for the next stage and identifying clinical data quickly as well as to boost on manual processing ensuring
individuals that will be ideally suited for the security of the application. quicker time to market.
testing.

Tech Stack MHG["QRI &) spring #HIBER @) spring boot







Case Studies

EMR/EHR

Diagnostics

Pharma & Life Sciences

Dental

Telehealth

Patient Centric Initiatives

Hospitals

Al and Analytics

A Leading Distributor of Pharmaceuticals And Surgical Products

Developed a CMS & Mobile Application to manage and promote company’s products.

<Content quogement) ( CMS ) ( Database Management ) ( Ul/UX Designs )

Easy Content Increased Customer Intuitive User
Management Engagement Interface


#

Solutioning

Solution Highlights

Technical Spotlight

Challenges

e Integrating CMS with existing systems e Leveraged PHP to build a user-friendly o Efficiently managed and updated

needs to be able to work seamlessly
avoiding disruptions.

Absence of a visually appealing Ul/UX
design.

Learning curve and initial resistance
from team members who may be used
to working with other tools or
processes.

Tech Stack

and dynamic website and its
cross-platform compatibility.

Utilized WordPress for its ease-of-use,
and accessibility to add features and
functionalities using plugins and
themes.

Leveraged MySQL - a popular
open-source relational database
management system to store and
manage large amounts of data and
high levels of traffic.

product information and other content.
This helped reduce errors and improve
the accuracy and timeliness of the
information provided to customers.

Provided a better customer experience
with a neat Ul and by providing
accurate and up-to-date information
about pharma and surgical products.

Easily integrated with other systems,
such as a customer relationship
management system, and helped to
streamline its operations and improve
efficiency.






Case Studies

EMR/EHR

Diagnostics

Pharma & Life Sciences

Dental

Telehealth

Patient Centric Initiatives

Hospitals

Al and Analytics

Globally Renowned Manufacturer Of Pharmaceuticals

Engineered a solution to accelerate batch release times and enable first-time right production.

( Product Engineering ) < loT > ( Regulatory Compliance ) ( Automation )

Improved Increased Data Enhanced
Efficiency Accuracy Flexibility


#

Solutioning

Solution Highlights

Challenges

e Manual processes and paper-based e Leveraged MongoDB to collect, store e Automation and digital tools reduced

Technical Spotlight

record-keeping are costly due to the
need of additional labor, storage, and
maintenance of physical records.

With increasing regulations and
compliance requirements in the
manufacturing industry, a
non-digitized system can struggle to
keep up with changing requirements,
leading to compliance issues.

Collecting and analyzing data
becomes challenging. This can lead to
inaccurate data and a lack of
transparency in the manufacturing
process, making it difficult to identify
and address issues.

Tech Stack JS

and manage the database.

Used loT sensors and devices to collect
real-time data from the manufacturing
process and feed it into the portal.

Leveraged Node.js to support loT
development of MQTT protocol
commonly used by loT apps, making it
easy to connect to independent and
third-party services and prepare it for
integration through multiple
environments.

labor costs, eliminated paper-based
record-keeping, and reduced the
waste of resources, resulting in cost
savings for the manufacturing
operation.

Provided greater control and visibility
over the manufacturing process,
ensuring compliance with regulatory
requirements.

Streamlined the manual processes,
and collected and data in real-time.
This reduced errors, improved
efficiency, and increased productivity.
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